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A vehicle may be one of the largest purchases you will make throughout your 
life. [44033] That’s why here at Family First Federal Credit Union, we strive to 
provide our members with auto loan options that are flexible and affordable. 
That way, you can focus on finding the car of your dreams instead of worrying about finding affordable financing.

O u r  a u t O  l O a n s  O f f e r :

n Rates as low as  3.74% APR*
n Flexible terms

n A quick, easy application process

n Convenient pre-approval

Low loan rates are one of the best 
reasons for belonging to Family 
First FCU, so take advantage of 
your Credit Union membership, 
and get the deal you deserve.

Affordable 
     Financing
For Family First FCU Members

*APR = Annual Percentage Rate. Quoted rate is the lowest available rate on approved credit. 
 Your rate will be based on your credit history and may be higher. Rates and terms subject to 
 change without notice.

Stop by the Credit Union 
to apply today!



Phone Banking  •  VISA Gift Cards  •  Loans for all Purposes  

Credit Union VS. 
Commercial Bank

Perhaps you already know the biggest and most important differ- 
ence between credit unions and banks is the value that credit 
unions place in our members. Credit unions are, after all, owned 
by you, the member, which means we return our profits directly 
back to you. Commercial banks, on the other hand, are run by 
their shareholders, and therefore work for their shareholders.

There are plenty more reasons why credit unions offer a better 
alternative to commercial banks, here are just a few:
n We offer better service.  Credit unions are typically 

smaller and more community-minded, so service tends to 
be more personalized.

n We offer better rates.  [64632] We return our profits to 
our members in the form of higher yields on deposit 
accounts and lower interest rates on loans.

n We offer lower minimum balances and fewer fees.  
Most credit unions offer share accounts with low mini-
mum balance requirements and low, or no, 
maintenance fees.

n Our Board of Directors is made up of members.  
Credit union members have the opportunity to run in the 
election to volunteer as a Board member.

In the end, credit unions work every day to offer better products 
and rates and superior service to our members. At credit unions, 
every member counts, and we work hard to let you know that.

Turn Your Humble Abode 
Into A Fresh New Home
If your thoughts keep wandering 
to a kitchen remodel, a home 
expansion, a deck addition, or a 
fresh coat of paint, Family First 
Federal Credit Union can help 
you put those visions to action 
with a Home Loan.

Choose between:
n Home Equity Lines of Credit, which offer the 

opportunity to exchange the equity in your home for 
flexible borrowing power. You can use a Home Equity 
Line of Credit to repeatedly borrow over a 5-year period.

n Home Improvement Loans, which are ideal if you 
don’t have much equity in your home. With a Home 
Improvement Loan, you can get the financing you need 
in order to build a new addition, remodel, make addi-
tions, and more.

Plus, as a not-for-profit financial institution, you already know 
you can count on Family First FCU to provide you with low, 
competitive rates and friendly, personal service. Just give us a 
call or stop by for all the details.

Access Cash 
FAst! 
When you need to grab some 
cash, just remember to grab your 
Family First CO-OP debit card. 
With your debit card, you can 

access your Credit Union accounts 
from any ATM and withdraw cash when-

ever you need it, wherever you are.

As a member of Family First Federal Credit Union, you have 
access to over 28,000 surcharge-free ATMs nationwide through 
the CO-OP Network, which means finding a fee-free ATM is 
easy.  To locate an ATM near you, visit www.co-opfs.org and 
click “Locators” or call 888-SITE-CO-OP.

2011
Our 55th Annual Membership Meeting was held on April 15 
at the Great Falls Holiday Inn. More than 100 members and 
guests joined us for an evening filled with delicious food, gifts, 
door prizes and cash wheel drawings.

Outgoing Board member Tom Fundis, was recognized for his 
30 years of volunteer service to the Credit Union, and 
Manager/CEO, Kathy Briggs, was congratulated for her 25 
years of dedicated service.

Tracie Kenyon, President/CEO of The Montana Credit Union 
Network, was our guest speaker for the night. Tracie spoke 
about the effect our current economic and regulatory climate 
has on credit unions, as well as the important role credit unions 
play in educating and informing our members, offering 
financial alternatives to more expensive providers, and contrib-
uting to the local community and economy.

Family First FCU would like thank everyone who joined us for 
the Annual Membership Meeting. We look forward to seeing 
you again next year.

Annual 
Meeting Report



Privacy 
Notice
An updated Privacy Statement is included in the July 1st 
statement mailing. While our policies and practices have not 
changed, federal regulations now require this notice to be 
provided to you in a new format. Please review the informa-
tion and contact the Credit Union if you have any questions.

 VISA Cards  •  Atm  & Debit Cards  •  Home/PC Banking 

Cubby 
Companion 
Corner

Manage Your Accounts 
  from home
CU ACCESS, our free PC banking system, 
gives you access to your Credit Union 
accounts from the convenience of 
your home! With just a few 
clicks, you can manage your money 
any time, day or night. It’s as easy as 1, 2, 3:
1. Log in to CU ACCESS from your computer at home, at the 

office, even at the coffee shop. 
2. Take care of business by checking your account balance, 

transferring funds between accounts, viewing account 
history, paying bills, and more.

3. Log out, and just like that, your banking is done!

Best of all, CU ACCESS is free and completely secure. Stop by 
the Credit Union or visit www.familyfirstfcu.org to enroll.

Your Credit Score:
What Does It Mean To You?
When you apply for credit, whether it takes the form of a car 
loan, a credit card or a mortgage, a lender’s decision to extend 
credit to you or not will be determined by your credit history. 
Your credit, therefore, has the ability to affect many different 
areas of your life.

What is a credit score?
Credit scores are a points system that lenders use in order to 
determine a borrower’s credit worthiness. The higher your 
score, the better your credit.

How does my credit score affect me?
Whether or not credit will be extended to you will be based 
on the comparison of your credit score to the scores of other 
borrowers. If a lender decides to extend credit to you, your 
interest rate will also be affected by your credit score.

How can I improve or build my credit?
The two main factors in determining your credit scores are 
your payment history and the amount of available credit 
you’ve used, so it’s important to pay your bills on time and 
to keep your credit card balances at less than 20% of your 
available credit.

It is also important to check your credit report for errors that 
could bring your credit score down. You can get a free copy of 
your credit report from each of the three credit bureaus every 
12 months at www.annualcreditreport.com.

When I Grow Up, 
      I Want To Be…
What do you want to be when you grow up? You’ve probably 
been asked that question a few times by now. If you haven’t 
heard that question before, don’t worry, someone is sure to ask 
you soon enough!

So, what do you tell people when they ask you that question? 
Do you have an idea of what you would like to be or do when 
you grow up? If not, here are a few questions and steps to help 
you start thinking about it:

n What do you love to do?  Write a list of your top 10 
most favorite things to do and what you like about them.

n What are your strengths?  Think about the 10 things 
you do best and write them down. 

n Who do you love to spend time with?  Write down 
the kind of person you like to be around, including their 
age, gender and personality. Then write down why you 
like to be around them.

If the answers to these questions are just not coming to you yet, 
that’s okay! Over the next week, start taking notes whenever 
something you’re doing interests you or makes you smile and 
feel happy. [63532]

Once you get all three lists done, pull them together and think 
about ways you can combine them. If you love to draw or 
you’re good at writing, and you love spending time with kids 
that are younger than you, maybe you could write or illustrate 
story books someday!
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WIN $25
Find your account number somewhere in this newsletter (in 
the form of [#####] [60910]). Then, call the Credit Union 
within 30 days, and we will deposit $25 into your account.

—Change of Address Form—
If you have recently moved - please remember to give the Credit Union your new address!

Name: _____________________________________________ Account Number: ______________________

New Street Address: __________________________________________________________________________

City, State, Zip: ______________________________________________________________________________

Home Phone: _____________________ Cell Phone: _____________________ Work Phone: ________________

Signature: ___________________________________________________________________________________       
                   (Request must be signed)

Mail this form to:  FAMILY FIRST FCU • PO BOX 6587 • GREAT FALLS, MT  59406

Credit Union Hours
       Monday-Friday—
 • Drive-Up   7:30 am-5:30 pm
 • Lobby & Phone 9:00 am-5:00 pm

(406) 727-7575
CU Day & Nite Phone Banking 

(406)727-0109 or (800)992-4328

To report a lost or stolen VISA card after hours call 
(800) 991-4965

© CUAdvantage.com • 877.799.0784

HolidAy Closings:

Independence Day
Monday, July 4th

Labor Day
Monday, September 5th 

(Family First FCU observes the holiday schedule 
of the Federal Reserve Bank.)

2011 Board Of Directors
Chair ............................... Corinne Cole
Vice Chair ...................... Jim Holcomb
treasurer ....................... Chris McIntosh
secretary ....................... Gary Ophus
Directors ........................ Arthur Alt
 Brad Robinson 
 Karen Service

2011 Supervisory Committee
Chairman .......................... Barbara Phillips
Members ........................... Deborah Hanson
 Lynn Yahraus
alternate ........................... Joe Durocher


