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Family First Federal Credit Union is your friendly, caring credit union offering personal, trustworthy
service for the entire family (even your pets).

2901 11th Avenue South • P.O. Box 6587 • Great Falls, MT 59406
406-727-7575 • www.familyfirstfcu.org

Phone Banking • VISA Gift Cards • Loans for all Purposes

Check Frauds & Scams Are Out
There – Don’t Be A Victim
More frequently than ever before, our members are being victimized
by assorted check fraud schemes. When you deposit a check into your
account at the credit union, you are legally responsible for the item.
Remember that with a simple printer and check stock that is sold in
many office supply stores, it is easy for dishonest people to create
checks that look legitimate. They often print the check as “Cashier’s
Check”, “Certified Check” or “Money Order” to make you feel more
comfortable about accepting the check.
Here are a few things to look for that may indicate fraud:
n The check is related to the sale of an item on the internet,
especially larger items like cars, boats or jewelry and,
n the amount of the check is for more than the items’ selling
price, or
n the check is connected to communicating with someone by
email, or
n the check is drawn on a business or personal account that is
different than the person buying the item.
n The check is related to a notice you may have received about
winning any foreign lottery, or any contest that you did not enter.
(Note- Microsoft is really not giving away millions of dollars to
people who have Windows operating systems on their computer.)
n The check is connected to any request to wire, send or ship part
of the money as soon as possible. The crooks may be asking you
to act as a “secret shopper” to test the service at a business that
can wire funds or sells gift cards.
n The check is payable to another person who asks you to cash it for
them. Remember that you will be responsible for the check as
soon as you deposit it!
Bottom line… If it looks too good to be true, it probably is. Always
remember that the Credit Union will never call or email you to ask for
personal or account information.

Buying A Vehicle?
Maximize Your Savings.

Combine their rebate and our low rate!
The buyer is in control when it comes to buying a vehicle these days.
There are amazing rebates available. The dealers are motivated to make
some sales. And the low interest rates here at Family First FCU help
make your purchase as affordable as possible.
If the dealer is offering 0% financing, pass it up and take the rebate
instead. In most cases, you will come out ahead by financing with
us. Plus, you can enjoy friendly service, flexible terms and free
pre-approval for a hassle-free buying experience.
			
For a personal rate quote or to apply for
			
an auto loan, simply call our loan
				
department or stop by the
				
credit union.

Electronic Services Save
Time – Save Money – And
Even Protect Your Identity
PC Banking, E-Bill Pay, and Direct Deposit are great ways to make
your busy life a little easier. But they can do even more than that! Take
a closer look and you will discover some surprising advantages.
Save time: With PC Banking and E-Bill Pay, you can manage your
money quickly and easily any time of the day or night. There’s no
need to leave home, so you will make fewer trips to the Credit
Union.
Save money: Each online payment now saves you 44 cents in
postage – not to mention the cost of checks, envelopes, and your
valuable time. E-Bill Pay is free.
Protect your identity: Think about it. Any time you have
bills, checks or statements sitting in your mailbox or your trash,
your personal information is at risk. E-Bill Pay and Direct
Deposit help eliminate the paperwork that can be a gold mine for
identity thieves.
Take complete control of your finances. Visit www.familyfirstfcu.org
to learn more about these services.

Be Sure To Keep Your
VISA Card On Hand!
If you’re ready for some summer fun, your
Family First FCU VISA Card is ready for
action! Bring it on vacation, use it for
everyday expenses, or stock up on school
supplies at the end-of-summer sales.
Our VISA Card offers a low fixed rate with no annual
fee. Call or stop by the Credit Union to apply for a new
VISA Card. [30172] We’ll be happy to help.

Safeguard Your Credit Score
The recession is making it difficult for many families to keep up with
their bills. If you see trouble on the horizon, quick action can help
protect your credit score.
Don’t hesitate to call your creditors if it looks like you may start
falling behind on payments. Lenders may be willing to work with you.
Feel free to contact Family First FCU as well. We have helpful
solutions available including consolidation loans, refinancing and
credit card balance transfers.
A high credit score will put you in a stronger position when it’s time
to borrow money, buy insurance or apply for a new job. Please call or
stop by for friendly, personal assistance, or visit www.myfico.com to
learn more.

VISA Cards • Atm & Debit Cards • Home/PC Banking

Corner

Teens Rock

You Can Help Your Family Save!

How and when to start an IRA

Are your parents watching every penny? Lots of families are trying to
save money these days. And lots of kids are pitching in!

Setting up a retirement account is probably not at the top of your “To
Do” list. But maybe it should be! If you would like to be a millionaire
one day, read on. You will discover that IRAs are not just for your
parents and grandparents.

Here are a few suggestions to help you get started:
n Visit your local library. At most libraries, you can check out
books, CDs and movies for free. There might also be free
activities such as story times.
n Swap toys instead of buying new ones. Your friends might have
some puzzles, games or other toys they would be willing to trade
for a day.
n Earn your own spending money. If your parents say it’s ok,
you might be able to do some chores for a neighbor or set up
a lemonade stand to make a little money.
Talk to your mom or dad about other ways you might be able to
spend less. You can probably come up with lots of ideas!

Watch Out For Mortgage Fraud
When people are anxious or confused, criminals are quick to take
advantage of the situation. So it’s probably not surprising that
authorities have seen a dramatic rise in mortgage and foreclosure
scams. Here are a few examples:
The come-on: “We can stop the foreclosure process and save your
credit!”
The truth: The scammers will ask you to sign your home over to
them. Once you do this, they are in control.
The come-on: “We will guide you through the federal ‘Help for
Homeowners’ process for just $1,000!”
The truth: You may be able to get free assistance by visiting
www.makinghomeaffordable.gov or by calling (888) 995-HOPE.
The come-on: “Don’t waste your time talking to your lender.
Work with us instead.”
The truth: Breaking off communications with your lender is the
worst thing you can do.
As always, information is the best tool for protecting yourself from
scams. Visit www.freddiemac.com or www.ftc.gov to learn more.

The Gift That Gets A Smile
Every Time
Looking for a fun and convenient gift for that special occasion? A
VISA Gift Card is a great gift for children, teens and adults alike.
Simply visit Family First FCU to purchase a VISA Gift Card, and
load it with an amount from $10 to $500. There is a small fee of $3
per card, and various designs are available including Birthday
Candles, Pretty Ribbon and more. Stop by for more information.

Who can open an IRA?
Anyone who earns income from a job can start a Roth IRA. You can
contribute up to $5,000 or the amount of your income for the year,
whichever is lower. [61831] Note that birthday gifts or allowances
would not count as earned income.

Why would I want an IRA?
A Roth IRA has lots of benefits. Your interest will grow tax-free. Your
contributions (but not your interest) can be withdrawn any time
without a penalty or tax bill. And if you leave the money in place, you
can end up with a terrific nest egg!

Sounds good! How do I get started?
Come talk to us. Family First Federal Credit Union offers safe, secure
IRAs with no minimum deposit requirement.

Texting Safety Tips
There is no doubt that the majority of teenagers with cell phones have
chosen text messaging as a primary method of communication. As
convenient as texting may be, there are pitfalls to be wary of.
Here are a few tips for safe texting:
n Never text while driving. It can be very hazardous to text while
you are driving. Even if you think you are just going to send a
quick message, don’t do it!
n Think before you send. It is easy to send a text message or
inappropriate picture without considering the consequences.
Always remember, once a text has been sent there is no way to
take it back or to control who has access to view it.
n Watch out for scams. Text message scams, also known as
“smishing”, have become more common. To avoid becoming a
smishing victim never respond to text messages that require you
to provide any personal or account information.

Help Us Help the Great Falls Rescue
Mission & Haven of Hope
During the month of July, we will have a collection bin in the
office entryway for the Great Falls Rescue Mission and the
Haven of Hope. Please drop off any non-perishable food items
or personal care items to help these organizations as they work
to assist those in great need. [64370] There is a special need this
year for bedding and alarm clocks.

www.familyfirstfcu.org

2009 Board of Directors
President —		
Vice President —
Treasurer —		
Secretary —		
Directors —		
				
				

Gary Ophus
Tom Fundis
Corinne Cole
Karen Service
Arthur Alt
Jim Holcomb
Gayle Knudson

2009 Supervisory Committee
Chairman —
Members —		
				
Alternate —		

Barbara Phillips
Deborah Hanson
Lynn Yahraus
Joe Durocher

Holiday Schedule
independence day
(July 4th) falls on a Saturday
when we are closed. We
will be open our normal
hours on Friday, July 3rd
and on Monday, July 6th.
Have a fun and safe
Independence Day!

WIN $25
Find your account number somewhere in this newsletter (in the
form of [#####]). Then, call the Credit Union within 30 days,
and we will deposit $25 into your account.

Credit Union Hours—————
Monday-Friday—
• Drive-Up 		
• Lobby & Phone

7:30 am-5:30 pm
9:00 am-5:00 pm

(406) 727-7575
CU Day & Nite Phone Banking
(406)727-0109 or (800)992-4328
To report a lost or stolen VISA card after hours call
(800) 991-4965

© CUAdvantage.com • 877.799.0784

—Change of Address Form—
If you have recently moved - please remember to give the Credit Union your new address!
Name: _____________________________________________

Account Number: ______________________

New Street Address: __________________________________________________________________________
City, State, Zip: ______________________________________________________________________________
Home Phone: _____________________ Cell Phone: _____________________ Work Phone: ________________
Signature: ___________________________________________________________________________________
(Request must be signed)

Mail this form to: FAMILY FIRST FCU • PO BOX 6587 • GREAT FALLS, MT 59406

