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Gifts, Cash Wheel drawings, and a Grand Prize of a 
Wii game system

Tickets are $5 – available now until April 12th 

You’re invited to attend our 55th Annual Membership 
Meeting where we’ll examine through the looking glass our 

accomplishments of 2010 as well as our plans for 2011. Enjoy  a fun 
evening with fellow Family First FCU members. [46467]

Hospitality begins at 6:30 pm
Dinner will be served at 7:00 pm – Roast Beef and Chicken Cordon Bleu

We hope to see you there!

55th

late, date!Don’t be for this
very important

Annual Membership Meeting
April 15, 2011 Holiday Inn, Great Falls



  Phone Banking  •  VISA Gift Cards  •  Loans for all Purposes  

Fee Changes – May 1st 
Effective May 1, 2011 there will be two Credit  

Union fee changes:

n	The fee for a Money Order will be $1.00 per money order.

n	The fee for a Primary Savings account (S1) closed within 
90 days of opening will be $25. 

If you have any questions regarding these changes, please 
contact us at your convenience. 

Don’t 
Get Fooled 

         By Fake Checks
   In the course of a typical day, you may mail a 
check to pay the electric bill, use your credit card to order 
flowers over the phone, and shop for a birthday gift online. 
Each of these routine transactions could leave you vulner-
able to identity theft, the fastest growing crime in the 
country. Identity theft can damage your credit history and 
make it difficult or impossible to get a loan, insurance 
coverage or even a new job. 

One of the popular identity theft threats is called a “fake check” 
scam. There are many variations of this type of threat. Some-
one could offer to buy something you’ve advertised, pay you 
to work at home, or offer an advance on a sweepstakes you 
won. Often the thief will be from a different country and ask 
you to wire money after you deposit the check. They’ll use 
similar business check characteristics to fool you into thinking 
the fake check is real. When you cash the check, it could take 
weeks to discover the forgery and the check to bounce. 

We advise you to use extreme caution and your best judg-
ment when you choose to do business with an unfamiliar 
source. For more tips about how to identify a scam and 
ways to combat identity theft, visit www.ncua.gov or  
www.fraud.org. 

Skip the Trip: Visit us online to save time!
Family First FCU Online Banking is easy to use, and it can help you save valuable time and money.   
Add a little extra convenience to your life with free CU Access online services. Free  
Electronic Bill Pay is also available if you have a Family First FCU Checking account!

n	Sign up for automatic payments and never miss a bill payment again!.
n	Review your current account balance to ensure that everything is in order.
n	Transfer money between Family First FCU accounts if you find one balance  

is too low. [22575]
n	And much more!

For more details about Family First FCU Online banking visit our website at  
www.familyfirstfcu.org. 

Family First FCU Home Loans: 
Open Doors to Low Rates 
 & Big Savings!
Here at Family First Federal Credit Union you can match the 
home of your dreams with payments you can afford.  

n	Mortgage Loans will get you started the right way with a 
low rate. 

n	Home Equity Lines of Credit can help you repair, remodel, 
getaway, and more. You can put the value of your home to 
work for you to help pay for large expenses. 

n	Refinancing can help you lower your monthly payment. 

Get the cash you need along with the financing you can 
afford at your local Credit Union. Review our current rates at 
www.familyfirstfcu.org, or give us a call or come by and we’ll 
be happy to help you get started in person. 



 VISA Cards  •  Atm  & Debit Cards  •  Home/PC Banking 
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     What to do 
When times get Tough
The last two years have been hard on some of our  
members’ personal finances.  What should you  
do when a change happens that will affect  
your ability to make your loan payments on  
time?  A great first step is to get in touch  
with Kathy at the Credit Union to discuss  
your situation.

There are often different options  
available to help you out, whether you  
are looking at a short term or long term  
problem.  The important thing to remember  
is to contact us right away and to stay in touch.   
The Credit Union may be able to help you find a  
solution to your financial problem.  

Trying to deal with other creditors?  
Keep a few rules in mind:  
n	Don’t promise payments that you know you won’t be able 

to make. [60844] 

n	Take a hard look at your household expenses.  Are there 
places to cut back for even a few months in order to free 
up money for necessary payments?

n	Stay in touch.  Every two weeks is not too often to let 
creditors know your current situation, especially if there is 
a change.

n	Consider getting help from your local non-profit credit 
counseling service. As opposed to internet based services 
that are often expensive and ineffective, a local service like 
Consumer Credit Counseling Service can provide you 
with valuable budgeting assistance and honest, 
disinterested advice.

n	When times are tough, it is easier to fall prey to crooks and 
scams that will make your life even harder.  Remember that 
if an offer sounds too good to be true, it probably isn’t true!

n	Let friends and family know that you need their support, 
even if it is only a kind word and a sympathetic ear.  Many 
of them are dealing with their own challenges, so while they 
probably can’t help financially, they can help you realize that 
you aren’t alone.  Don’t let financial difficulties ruin your 
life and the lives of those you love.

Quick Facts about Credit Unions
Credit unions are run by a Board of Directors, who are 
un-paid volunteers. They apply the members’ best interests 
when they make decisions.

No matter how much money members have in their ac-
counts, each member gets one vote in the annual Board 
of Directors election. As a member of a credit union, you 
are actually an owner too! 

Fun Spring-time Jokes
Q1: What season is it when you’re on a trampoline?
A1: Spring-time!

Q2: When do monkeys fall from the sky?
A2: During Ape-ril showers!

Build Your Credit Wisely 
Using Credit Cards
Are you aware of the importance of 
your credit score? 
It has the ability to affect many different areas in your life in 
addition to affecting your ability to secure a loan, rent an apart-
ment, obtain a new credit card, and more. 

Do you know one of the ways to build a better credit score is 
by using credit cards responsibly? Here’s how:

n	Don’t close accounts – Credit cards will show up on your 
credit report whether they are open or closed, so closing an 
account will never help your score.

n	Minimize your credit card inquiries – Lots of inquiries 
in a short period of time may signal that you are a high-risk 
consumer. [62694]

n	Don’t charge up to the max – Consumers who charge to 
the max are also considered high risk. Don’t use a credit card 
to live beyond your means. 

For more information about using credit cards wisely, simply 
stop by Family First FCU. 



www.familyfirstfcu.org 

WIN $25
Find your account number somewhere in this newsletter (in the 
form of [#####]). Then, call the Credit Union within 30 days, 
and we will deposit $25 into your account. 

—Change of Address Form—
If you have recently moved - please remember to give the Credit Union your new address!

Name: _____________________________________________ Account Number: ______________________

New Street Address: __________________________________________________________________________

City, State, Zip: ______________________________________________________________________________

Home Phone: _____________________ Cell Phone: _____________________ Work Phone: ________________

Signature: ___________________________________________________________________________________       
                   (Request must be signed)

Mail this form to:  FAMILY FIRST FCU • PO BOX 6587 • GREAT FALLS, MT  59406

Credit Union Hours—————
       Monday-Friday—
 • Drive-Up   7:30 am-5:30 pm
 • Lobby & Phone 9:00 am-5:00 pm

(406) 727-7575
CU Day & Nite Phone Banking 

(406)727-0109 or (800)992-4328

To report a lost or stolen VISA card after hours call 
(800) 991-4965

2010 Board of Directors
 Chair —  Corinne Cole
 Vice Chair —   Tom Fundis
 Treasurer —  Jim Holcomb
 Secretary —  Gary Ophus
 Directors —  Arthur Alt 
    Chris McIntosh
    Karen Service 

2010 Supervisory Committee
 Chairman — Barbara Phillips
 Members —  Deborah Hanson
    Lynn Yahraus
 Alternate —  Joe Durocher
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HOLIDAY CLOSInGS:
Memorial Day
Monday, May 30th

Independence Day
Monday, July 4th 

(Family First FCU observes the holiday schedule of the Federal Reserve Bank.)


